CONDITIONSFORUSING THE SITE

RENAULT has opened the site "www.eurodrive.renault.com/www.renault-eurodrive.com" (& RENAULT 2001 -
Design and development by " Syntegra & Tequila-rapido”) for the personal information of itsusers. Your use of this
Siteis subject to the conditions for access and use listed below (*Conditions for Using the Site”") and to all applicable
laws. When you access, visit, and use the site, you accept unconditionally the Conditions for using the site, which
take precedence over any other agreements that you may have el sawhere established with RENAULT.
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1- GENERAL INFORMATION

RENAULT sas.

Société par Actions Simplifiée au capital de 500.000.042 euros
13/15, quai Alphonse Le Gallo

92100 Boulogne-Billancourt cedex - France

RCS Nanterre 780 129 987

Publication Director: Jean-Pierre Knaepen

Site Manager: Marc Tisserand

Thisweb site was written by: Syntegra

Server Center ORNIS - 21 boulevard de laMadeleine - 75 001 Paris

Tel: +33/(0)142 86 98 98

2-INTELLECTUAL PROPERTY RIGHTS

Photography Credits

The photographs and Quick-time illustrations shown in this site are non-contractual .

Thelist of photograph credits (cf. the " Credits" area) includes al authors and/or editors of photographs used in the
site. It ispossiblethat certain authors and/or editors were unintentionally |eft off thislist. In such a case, we ask the
authors and/or editors of these photographs to please contact RENAULT in order to remedy the situation.

Copyright and /or Drawing and Design Rights

The present site is considered to be a"work", of which RENAULT isthe author as defined in ArticlesL. 111.1 and
the subsequent articles of the Code of Intellectual Property. The design and development of the aforementioned site
was provided by the companies Syntegra & Tequila-Rapido.

The photographs, texts, slogans, drawings, images, and animated sequences with or without sound, aswell asall
worksthat have been integrated in the site, are the property of RENAULT or of any third party that has authorized
RENAULT to use one of these works.

The vehicle models shown on the site are protected by the copyright laws and Articles L.511.1 and the subsequent
articles of the Code of Intellectual Property, concerning the protection of deposited designs.

Any reproduction in the form of ahard copy or computerized copy of the aforementioned site or of the works or



vehicle modules reproduced there within are only authorized provided that their usageis strictly limited to personal
use, which thus excludes any use for advertising and/or commercial and/or informational and/or any other usage, in
compliance with the clauses listed in Article L122-5 of the Code of Intellectua Property.

Except for the cases listed above, any reproduction, representation, utilization, or modification, by any process
whatsoever and on any support medium whatsoever, either of the entire site or any part of it, or of al or part of the
different works and vehicle models that make up the site, without having obtained the prior authorization of
RENAULT, isdtrictly forbidden, and is considered a copyright infringement punishable by two years of
imprisonment and afine of 1,000,000 French Francs.

Brand Name Rights

The name RENAULT, the RENAULT logo (diamond shape), the vehicle namesin the RENAULT range of
products, and the services associated with thisrange, are al brand names deposited by RENAULT.

The name RENAULT EURODRIVE and the products and services associated with it are brand names deposited by
RENAULT.

Other brand names are also mentioned in the site. They arein general indicated by a capital letter. They are used by
RENAULT either with the authorization of their owner, or as asimple indication of the products or services offered
by RENAULT.

The reproduction, imitation, utilization or appending of these brand names without having obtained the prior
authorization of RENAULT or their respective owner is considered a copyright infringement and is punishable by
two years of imprisonment and afine of 1,000,000 French Francs.

3-INFORMATION ABOUT PRODUCTSAND SERVICES

These screens make up the general presentation of the Renault Eurodrive offer, which has been distributed in nearly
200 countries.

RENAULT reservestheright to change the information included in the present internet site, and in particular
information about the technical characteristics and equipment for the present models. Due to the interactive nature
of the site, thisinformation can be changed at any time without prior notice, and without engaging the responsibility
of RENAULT or its employees.

The characteristics for the new vehicles shown on the site www.eurodrive.renault.com / www.renault-eurodrive.com
are those existing when the different pages that make up the site are placed on line or updated.

4- PERSONAL INFORMATION AND OTHER DATA

Y ou can consult this site without revealing your identity or providing any information at al about yourself.

We consider dl information that you provide us with non-confidential, and that it may be freely used and distributed
by RENAULT and its subsidiariesin compliance with the applicable laws, and in particular Law No. 78-17 of 6
January 1978, "Computing and Personal Liberty".

Per sonal Data

Renault has taken special careto insure the transparency of its site and the protection of your rights. RENAULT will
thus never obtain information that can personally identify you, except for the information that you provide us by
filling out and sending us the formsincluded in the site.

The personal information that we have obtained from you is absolutely necessary in order to respond to your requests
for information and reservations. Thisinformation isintended solely for use by RENAULT and its subsidiaries for
research, analysis, and commercial marketing operations.



No commercial use of any part of this data shall be made without the prior written consent of RENAULT.
Thisinformation is confidential and is retained by RENAULT.

The personal information that we have obtained from you is absolutely necessary in order to respond to your
reservation requests. Thisinformation isintended solely for use by RENAULT and its subsidiaries for research,
anaysis, and commercial actions. In compliance with article 34 of the French law No. 78-17, of 6 January 1978,
"Computing and Personal Liberty", you have the right to access, modify, or delete any information concerning you
by contacting usat: webmaster.eurodrive@renault.com

Non-per sonal Data

It is possible that we may automatically gather information that cannot in any case be linked to an individual person.
Thisisinformation concerning the type of internet navigator that you use, your computer system, and the name of
the domain viawhich you obtained accessto our site.

5-HYPERTEXT LINKS

Prior written authorization from RENAULT is required in order to establish any hypertext link with the site
www.eurodrive.renault.com /www.renault-eurodrive.com. If you wish to establish a hypertext link with our site, you
must first contact the person in charge of the site www.eurodrive-renault.com /www.renault-eurodrive.com .

In no case whatsoever can RENAULT be held responsible for sites that are made available via a hypertext link from
the site www.eurodrive.renault.com / www.renault-eurodrive.com, and in no case can RENAULT be held
responsible for any contents, products, services, etc. that are available at these sites or by accessing these sites.

6-LIMITATION OF RESPONSIBILITY

The user shall usethissiteat hisown risk. In no case whatsoever can either RENAULT or its subsidiaries be held
responsible for any damages, whether direct or indirect, and in particular material losses, the loss of data or
programs, or financial losses resulting from the access or use of thissite or any of the siteslinked to it. The contents
of this site are offered without any guarantee of any kind whatsoever.

The information concerning the models and their characteristics corresponds to a definition established when the
different pages of the site are placed on line or updated. Thisdataisfor informationa use only, and in no case
whatsoever can it be considered a contractua offer of products or servicesby RENAULT or itssubsidiaries. This
information may contain errors or omissions.

Access to products and services shown on this site may be subject to restrictions. It istherefore your responsibility
to make sure that according to the lawsin effect in the country from which you establish your connection, such
accessis authorized.

7-APPLICABLE JURISDICTION

The present Conditions for using the site are subject to French domestic law. The officia language of the Conditions
for using the siteis French. The French courts alone shall be deemed competent to judge any dispute.

8- UPDATE OF CONDITIONSFOR USING THE SITE

RENAULT reserves the right to change or update at any time the access to this site and the conditions for using the
site. The user is subject to these changes or updates, and must therefore regularly consult this subject areato remain
aware of the Conditions for using the site that are currently in effect.



